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About Seagull Scientific
▸Founded in 1985

▸Originally focused on barcode reading 
equipment for PCs

▸Today, singularly focused on labeling

▸ BarTender software

▸Drivers by Seagull Scientific

▸Global Support Centers in: 

▸ Bellevue, WA (Global HQ)

▸Madrid, Spain

▸ Taipei, Taiwan

▸ Tokyo, Japan



The world’s most trusted 
software for labels, 
barcodes, RFID tags, 
plastic cards and more



#1 Global Label Management Solution
Why BarTender?

▸ Easy to use – no programmer

▸ Global Sales and Support

▸ #1 Gartner customer 
recommended*

▸ 25 of the Gartner Supply        
Chain Top 25 use BarTender

▸ All the Gartner Healthcare Supply 
Chain Top 25 use BarTender

* Gartner 2019 and 2020 and 2021 Customer Surveys



A unified solution for any industry
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Building Supply
Simple solutions for compliance
with traceability regulations.

Automotive
Consistent and accurate labeling for
component-driven manufacturing. 
AIAG and GM 1724 labeling 
standards and rules are built-in.

Distribution
Enterprise labeling for end-to-end
supply chain interoperability.

Manufacturing
Accurate and secure labeling for
discrete and process 
manufacturing. Tracking, security 
and compliance.

Retail
Barcode and RFID solutions that 
enable rapid replenishment and 
inventory tracking, and 
omnichannel, BOPIS and
Click and Collect models.

Supply Chain
Enterprise labeling enables the
transparent, interoperable supply 
chain.

mailto:sales@seagullscientific..com


‣ Pharmaceutical 

‣ Supply Chain 

‣ Retail 

‣Medical 

‣ Food & Beverage 

‣ Chemical 

‣ Transportation 

‣ And much more !!

Labels you can easily create using BarTender…
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‣ Reduce IT Costs and Challenges

‣ Intuitive, Very User Friendly 

‣ Reduce Label Errors

‣ Standardization within the Company

‣ Global Change Management

‣ Simplified Compliance to meet ever 

changing Labeling Specifications

Benefits of a Centralized Labeling System
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BarTender Editions for EPICOR
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BarTender Licensing – A Global Solution
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Unlimited Users and Workstations / Licensed by total number of Printers



Epicor Part Numbers
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Licensed by the Printer/Unlimited Users and Workstations

Licenses Description

330-39723 BarTender Automation Base (Includes 2 Printers)

330-39724 BarTender Automation Additional Printer

330-39725 BarTender Enterprise Base (Includes 2 Printers)

330-39726 BarTender Enterprise Additional Printer

330-39727 BarTender Automation to Enterprise Upgrade, Base (includes 2 printers)

330-39728 BarTender Automation to Enterprise Upgrade, Additional Printer

340-39657 BarTender Automation Base (Includes 2 Printers), Subscription

340-39658 BarTender Automation Additional Printer, Subscription

340-39659 BarTender Enterprise Base (Includes 2 Printers),Subscription

340-39660 BarTender Enterprise Additional Printer, Subscription

340-39658
BarTender Automation Additional Printer, Subscription for 
upgraded 2016 customers

340-39660
BarTender Enterprise Additional Printer, Subscription for upgraded 
2016 customers

On Prem Subscription



BarTender Automation Edition & Companion Products 
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Use Automation for:

▸Automated Label 
Printing 

▸ External Event 
Triggering

▸ SDK/API for Full 
System Integration

▸ Basic History/Reprint 
Review & Control

▸ Email Event Alerts 
Support



BarTender Enterprise Edition & Companion Products 
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Use Enterprise for:

▸ Company-wide Printing 
Control

▸Document Management & 
Change Control

▸Web/Mobile Printing

▸ License Redundancy

▸Automatic Print Fail-over

▸Document Encryption

▸ Centralized Logging & Audit 
Trail, including Electronic 
Signature
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BarTender seamless integration



Integration 
Service

Core Integration Platform 
Windows service running on 

BarTender Print Server

Integration Methods
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File

Email

Web Service 

Network Socket

MS Message Queue

Serial Port

Time Schedule

Database

Administration 
Console
Deploy, manage, 
monitor

Integration 
Builder
Create, edit, test

Print 
Action

TR
IG

G
ER

S

Other Actions
• Transform
• Input
• Output

• Execute
• File
• Database

BarTender
Print Engines

Printer

Print Scheduler Service
Intelligently assigns print job requests 
to available print engines



Workflow Designer

▸Visual Designer - easier to build and 
validate

▸Design Document Lifecycles using 
Business Process Flow logic

▸Access & Action Controls with Windows 
Active Directory

▸Easy Integrated e-mail Notification and 
Action support
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Print Portal
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Data-Entry, and Printing.Web-based Access,

Powerful web-based printing directly from a browser from a 
mobile device or desktop to any connected printer.



Companion Applications - BarTender Automation and Enterprise Editions
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Enterprise has:

▸ BarTender Automation

Plus

▸ Librarian

▸ Centralized Management

▸ Comprehensive Security

▸ Print Portal (Internet)

▸ Printer Monitoring & 
Reporting

▸History Explorer

▸ Reprint Console

Automation has: 

▸ Integration Builder

▸ Process Builder

▸ SDK/APIs

▸ Printer Monitoring & 
Reporting*

▸History Explorer*

▸ Reprint Console*
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Types of Label Printers – Drivers by Seagull

Drivers by Seagull™ make it easy to print labels, cards and more from any true Windows program.
We have been creating printer drivers for more than 20 years. Today, our drivers, over 5,000 are so trusted that 
many printer manufacturers provide them in the box with their printers.



Types of Label Printers – Drivers by Seagull
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▸ Thermal & Thermal Transfer Printers ▸ Inkjet, Color Inkjet. TTO, Laser & CIJ Printers



Software Maintenance and Support
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Premium

Legendary support with our 
Highest - Level SLA.
Includes standard support +
▸ 24/7 Support
▸ Priority access to support
▸ 1 calendar hour to initial 

response
▸ Available with Enterprise 

Edition
▸ Additional 10% of license 

value

Standard

Standard support from our global 
team of technicians.
Includes free support +
▸ Live phone and chat support
▸ 2 business hours to initial 

response
▸ Upgrade to future versions of 

BarTender
▸ 20% of license value

BarTender has been recognized for its best-in-class support.  Premium maintenance 
and support has been built for customers with mission critical labeling operations.



Maintenance & Support Plan Benefits
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BarTender Portal is useful for every role - Partners can have unlimited 
portal users – sales, renewals, support, marketing, engineering, accounting, 
order entry, and more

▸ Bookmark the Portal location: https://portal.seagullscientific.com

Resources for Partners
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BarTender Portal is always just a click away from any page of our website

https://portal.seagullscientific.com/


Resources for Partners

Register for upcoming webinars:
▸ https://www.seagullscientific.com/about/webinars/

▸Invite your prospects and customers to
our monthly Getting Started Series 
for Small business and Enterprises
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Watch previous webinars on YouTube:
https://www.youtube.com/user/SeagullScientificInc/videos

https://www.seagullscientific.com/about/webinars/
https://www.youtube.com/user/SeagullScientificInc/videos


▸ You get a custom download URL that you provide to your 
prospects

▸ To participate

▸channelmarketing@seagullscientific.com
▸Complete this form to request your link

30-day Trial Lead Referral Program
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mailto:channelmarketing@seagullscientific.com
https://forms.office.com/Pages/ResponsePage.aspx?id=fab-lPcb5EC9R1pZg5iYKeRhMC89zoRClSnSAU3XMhpUNjhSS1hXVVdIVFdMTUxCSThGN0NWWVlRMSQlQCN0PWcu
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www.SeagullScientific.com
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